
1

Industry
Spotlight

Professional Services

Email Marketing and Marketing Automation 
for Microsoft Dynamics CRM
The ClickDimensions marketing automation solution for Microsoft Dynamics 
CRM enables professional service firms to automate and streamline many 
aspects of attracting and nurturing leads and customers while increasing 
the effectiveness of these activities. Using ClickDimensions, you can quickly 
and easily create multi-channel lead-nurturing campaigns, sales engagement 
campaigns, promotional or event campaigns, new customer onboarding and 
retention campaigns, and more.

With ClickDimensions, you can engage prospects and customers through 
email marketing, learn more about them by seeing what interests them on 
your website, and easily capture information about them through web forms, 
surveys, and more – all while working inside Microsoft Dynamics CRM.

Converting Knowledge into Leads 
Example Scenario: Showcasing Thought Leadership with ClickDimensions 

As a longtime accounting industry leader, Chapman Wright Accounting Services 
wanted to demonstrate their expertise and experience in the area of tax law.

Using the ClickDimensions campaign automation builder, the Chapman Wright 
marketing team created a content marketing nurture campaign aimed at 
clients and prospects with an interest in tax law.
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The campaign automation includes several emails, all made with the easy-to-
use ClickDimensions drag and drop email editor, promoting the firm’s tax law 
content including blogs, a white paper and a webinar.

Using ClickDimensions, the Chapman Wright team was also able to create the 
landing pages and forms needed for the content marketing campaign – no 
coding required!
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As a companion to their white paper, Chapman Wright conducts a tax law 
webinar. With event connectors to WebEx and GoToWebinar, as well as 
Eventbrite and Cvent for in-person events, ClickDimensions allows Chapman 
Wright to bring event, registration and attendee information automatically into 
Microsoft Dynamics CRM for greater insight into who registers for and attends 
their webinar. 

Following the webinar, Chapman Wright wanted to gauge the attendees’ 
opinions on the event, so they used ClickDimensions to easily create and send 
a survey. When a respondent completes the survey, all of their responses are 
linked to their CRM record. 

ClickDimensions also features a variety of other tools that can be incorporated 
into a thought leadership campaign – or any other marketing efforts! – 
including SMS messaging, web tracking and lead scoring.

See ClickDimensions in Action
Interested in learning more about how the ClickDimensions marketing 
automation solution can streamline your sales, marketing and customer 
engagement efforts? We are happy to show you examples like the one above 
and more during a demo. Contact sales@clickdimensions.com or call us at 
+1.888.214.4228 today.
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